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AIR BALLOON SURGERY 
 

WELCOME PACK AND REGISTRATION DOCUMENTS 

 
Thank you for choosing to join our practice. 

 

We are a large and well established practice with lots of health resources on site. 

 

In addition to the team of doctors, we have a very highly skilled team of nurses and a practice clinical 

pharmacist who work together to provide our patients with the best care possible. 

 

Health visitors and midwives share our building.  The District Nurses also provide a service for our 

patients.  We also have a number of clinicians who visit the practice, including a dietician and various 

counsellors.  Lloyds Pharmacy is also located next to us. 

 

Our opening hours are: 

 

Mondays to Thursdays  8.00 a.m. to 8.00 p.m. 

Fridays    8.00 a.m. to 6.30 p.m. 

Saturdays    8.30 a.m. to 11.00 a.m. 

 

TO REGISTER:  We will need some form of identification and evidence of your address to be able to 

process your registration. Acceptable documentation includes your passport, a driving licence, utility 

bill/bank statement, NHS medical card, or a benefits letter to your current address.  If you are registering a 

child under 5, please bring along his or her red book or a copy of the vaccinations received. A birth 

certificate can also be used as proof of a child’s identity, or a passport if they have one.  Please complete 

the enclosed forms and bring them back to reception along with your ID. 

 

This pack includes registration forms and also some information about our services and about staying 

healthy.  We hope that you will find the information helpful, but please ask if you are unsure about 

anything or need help. 

 

You may also like to visit our website www.airballoonsurgery.co.uk  Many services can be accessed 

through the website and we are adding new interactive website services from time to time. 

 

If you need any information in a different format, please let us know and we will do our best to help you. 

http://www.airballoonsurgery.co.uk/

